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EDM UN-THROTTLED A FEED ISSUE - UPDATE

Further to Service Hotline 031/2021 issued on 9 February 2021 regarding the EDM
Un-throttled A feed issue.

The JSE has concluded its root cause analysis on the specific incident and has
identified that the issue was triggered by one of JSE’s colocation clients that was
continuously sending unsolicited messages to the JSE via an IP address not known
to the JSE network.

The JSE has implemented additional measures to block this specific behavior and
has been in contact with the respective client.
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